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The importance of technical editing in knowledge-base content 
 
Businesses in the United States create more new electronic content in a year than all the content 
in the Library of Congress.1 With so much content available, the importance of quality writing 
can be overlooked in the effort to add as much information as possible to a company’s 
knowledge base. Frequently, overwhelmed organizations simply “push content into the 
knowledge base as quickly as it can be identified and created.”2 
 
However, the quality of online content is crucial to the value of your knowledge base. A recent 
study by KMWorld Magazine shows that many companies damage their brands’ reputations by 
underestimating the importance of a satisfactory self-service experience.3 Because your Web site 
may be the only way that a customer interacts with your business, the image of your organization 
depends on the experience that you deliver online. And the experience that you deliver is greatly 
influenced by the quality of your written content—not just its quantity. 
 
High-quality content in your knowledge base provides a number of advantages to your 
organization:  

 
o It helps reduce the number of calls to your help center.  
o It results in a smoother translation process and reduced localization costs.  
o It increases your potential audience and engenders invaluable goodwill and customer 

satisfaction. 
 
Our experience in this field has demonstrated time and again that expert technical editing is an 
indispensable part of high-quality content. 
 
What technical editing entails 
 
It’s fair to ask how technical editing is crucial to realizing high-quality content. One key goal of 
technical editing is to maintain consistency across multiple documents. The most basic element 
of editorial consistency is a style guide that details the usage rules that are unique to your 
organization. For example, a style guide typically specifies guidelines for corporate branding, 
preferred font styles, standard phrasing practices, and the documentation of technical procedures, 
to name just a few things. Professional technical editing also ensures correct grammar and usage 
practices. It enforces the global-English and machine-translation standards that will make your 
content more accessible to a worldwide audience. Additionally, a good technical editing process 
includes a way to maintain and update the content that is already published in your knowledge 
base.  
 

                                                 
1 SpringCM, On-Demand Document Management: 5 Tests to See if It’s Right for You. August 8, 2006. 
2 Tom Sweeny, a principal at ServiceXRG, quoted in CRM Magazine, June 2007. 
3 Why Great Online Customer Service Matters More than Ever. eBroadcast event, September 25, 2007. 
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To make technical editing a part of your content management process, you could add editors to 
your staff. Of course, you would then have to pay for training, equipment, benefits, and other 
associated costs. You would also have to create a corporate style guide and find a way to attain 
uniform quality across the range of your projects. Finally, you would need to stay on top of 
content maintenance—making sure that your knowledge-base content remains up to date. The 
fact is, creating a solid technical editing team entirely on your own would require a significant 
investment of time, energy, and money. With many other aspects of your business requiring your 
attention, you may not want the added responsibility of managing an in-house editorial team.   
 
At Entirenet, we make it easy to incorporate solid technical editing practices into your content 
management system. Entirenet fully understands the documentation cycle, and we are experts at 
documentation project management. We can help you create a system, or seamlessly work within 
your existing system, to ensure that your knowledge base is always up to date, accurate, and 
customer-friendly. And beyond attending to grammar, consistency, global English, and style-
guide issues, our technical editors ensure that words are used consistently, that your content 
adheres to style-guide standards, that global English and machine translation issues are corrected, 
and that every article is clear and logical. After your content is published, we typically monitor 
customer feedback and revise the content based on that feedback. 
 
Entirenet’s people have hands-on technical knowledge of a broad range of software and 
hardware products and the ability to learn about new ones. Entirenet has an extensive history of 
quality work and a proven record, measured and maintained by exacting quality assurance 
metrics. When you establish a vendor relationship with Entirenet, your organization is no longer 
burdened with maintaining a workplace or with providing equipment and training for new staff. 
Additionally, your management overhead decreases because Entirenet represents a single point 
of contact. The management of the editorial project falls on Entirenet, freeing you to focus on the 
strategic aspects of your business. 
 
Entirenet’s editors have an average of ten years of editing experience and an average of four 
years at Entirenet. Fifty percent of our editors have completed continuing-education courses or 
hold certificates in technical writing, technical editing, or online publishing. Thirty percent have 
a master’s degree in a related field, and each editor undergoes a meticulous three-month training 
period, regardless of previous experience. Our training program includes grammar immersion, 
tool training, style guide and resource review, sample article practice, and two months of editing 
under a mentor editor.  
 
When you put our expertise to work for you, we work to understand the goals that you want to 
achieve. We create a customized documentation plan. When you approve that plan, we manage 
the workflow, including writing, tech-reviewing, editing, and assuring the quality of the final 
product. We can even work with localization vendors to localize your content into other 
languages.   
 
To keep your customers satisfied and to enhance their self-service experience, technical editing 
is a must. Entirenet offers the most cost-effective way to incorporate skilled technical editing 
into your content management system. For more information about our technical editing services 
and about our organization, contact Entirenet today. 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


